	Chatbot lawyer overturns 160,000 parking tickets
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	Read this news story then answer the questions below:

https://www.theguardian.com/technology/2016/jun/28/chatbot-ai-lawyer-donotpay-parking-tickets-london-new-york?CMP=twt_a-technology_b-gdntech
Note that you will have to undertake further research to provide an adequate answer.

 


QUESTIONS

1. Give a brief overview to explain the context of the news story

2. Define the term ‘chatbot’   

3. Suggest two reasons why people might choose to use this chatbot program to appeal against their parking fine

4. The success of chatbots are measured against the Turing test.  Briefly explain the purpose of the Turing test. 

5. Extension question: 

Currently there is no regulation pertaining to the advice provided by chatbots.  Consider the implications should somebody be provided with incorrect legal advice.
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